Part I. For both groups, intervention and control, ask patient to demonstrate the following functions on MyChart without assistance. If patient is unable to perform task, leave blank. If patient is unable and ask for help, demonstrate task again to patient then make "demonstrated at debrief". NOTE: Do not offer to show the patient unless asked specifically.
5. Please tell me about accessing MyChart: was it useful to you? 6. What were you able to do using the MyChart today? 7. What barriers or challenges did you encounter in using MyChart?
